
Toshiba Order Pick&Pay (OP&P) is based 

on Toshiba's self-service vision and 

provides a solution to shops offering home 

delivery services. 

Toshiba Order Pick&Pay integrates 

seamlessly into your existing POS 

environment. It features full POS 

functionality on top of the mobile 

application. All transactions are real-time, 

so that current promotions and price 

changes are processed immediately on the 

mobile hand scanner. 

Toshiba Order Pick&Pay is a reliable and 

easy to use solution, fully integrated with 

customer management and invoicing.

storeMate 
Order Pick&Pay
Order and delivery services at a higher level 
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Process:

1.	 Receive customer order

2.	 Release terminal

3.	 Order picking and registration

4.	 End order

5.	 Register order on customer 
account

6.	 Delivery

7.	 Invoicing and payment.

storeMate Order Pick&Pay consists of best-of-breed components, such as:
-- Toshiba WILLPOS B20
-- Motorola MC-17
-- DataLogic Magellan scanner
-- storeMate software modules.

Order Pick&Pay efficiently processes the customer 
orders and lends a helping hand to your staff to manage 
transactions effectively. 

OP&P increases productivity and reduces errors thanks to 
the on-line price modifications or promotions via the real-
time connection with the TOSHIBA TEC storeMate POS 
environment. 

OP&P is also compatible with third-party software. You, as a 
retailer, have the freedom to organise this service to meet the 
needs of your retail operation. 

	Benefits

Time-saving

You scan the articles straight from the shelves using the 
hand scanner, and pack them immediately in the box 
or crate for the customer. You finalise the order on the 
integrated POS environment, without interrupting the normal 
checkout process. 

Quality Standards

The mobile application allows you to comply with strict 
quality guidelines such as HACCP. 

Full integration with customer and invoicing 
modules

You register everything on the customer level; invoicing can 
be manual or automatic. 

High Reliability

The Toshiba OP&P system is specifically designed to operate 
in the most demanding retail environments.  
Plug&Play in an existing storeMate environment, easily 
connected to third-party POS solutions. 

Designed for Retail

Robust casing and user-friendly software for demanding 
retail environments. 

storeMate 
Order Pick&Pay


