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For highly active retail organisations
Streamlining retailing central management, store
operations, branch solutions and logistics efficiency.

COMMERCE



storeMate

online

High Performance. Check.
Bottom Line. Check.
Happy Customer. Check.

All-in-One flexible Point of Sale software suite for
strategic Sales Management, Multi-/Omni Channel
Retail and Store Operations

Centralized Data Storage and Operations including
web-based Transaction Viewer for Central and
Store

Multi-Store: With multi-store pricing, storeMate
online allows to set specific selling prices and
PLU’s for each SKU on a store-by-store basis;

Reporting: Includes employee performance,
shopping insights, end of day summary as well as
unit costs, profits and margins. storeMate online
includes advanced reporting tools for a visual
snapshot of the most important elements of your
stores.

Centralized Promotions Module: Includes Direct
Promotions, Mix and Matches, Transaction
Promations, Customer,/Employee card oriented
Promotion. Eliminates cashier and customer
service decisions and calculations.

CRM and invoice

Drawer and safe management

» Inventory: Pre-loaded items from suppliers
save time. Break down boxes of items, tracking
serialized items, combine items to sell together,
efficiently print labels and much more.

y Purchasing: PO preparation and tracking,
centralized purchasing and re-order in time at the
click of a mouse.

Checking Out should be simple

) storeMate online is fully geared towards online customers
with product offering, payment, checkout, invoicing, shipping,
customs and taxes all tuned in to deliver what customers want,
when they want it.

» Al transactions are handled at one location, allowing for
accurate, real-time reporting in support of your ERP, Logistics,
and data analysis operations

> Reporting will help to execute your appropriate promotion tools.
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Flexible fulfilment options are what convenience is all about!
Close to 50 % of global shoppers are happy to provide retail-
ers with their personal information - as long as it results in a
truly personalized offering (Accenture, 2014).

storeMate online is the Next Generation Point of
Sale solution providing accurate and secure
Centralized Data and Operations and delivers the
ability for that all-important seamless shopping
experience




storeMate online
Features storeMate online is a Best Practice
) Centralized Transaction storage, Operations, Customer platfor'm for:

Management, Invoicing, Drawer and Safe Management, and y Supermarkets

Point of Sale Configuration H P N

t

) User-friendly web-based portal delivering sought-after } ypermarkets

improvement of operational efficiency and information accuracy > Drug Stores

and availability in real-time »  Convenience stores
»  High level of data security ) Retailers of medical, cosmetic and toilet articles
> Personalized customer care throughout all platforms (store,

mobile, online) with loyalty card, credit card, account controls

with best practice CRM tools
> Electronic invoice at enterprise, store and account level reduces

manual workload and paper trails
) System Status Monitor for continuous operation checks
»  Connected to all storeMate suite solutions such as Self- e

Scanning, Digital Signage to support your customer loyalty
programs

Pricing, Promotions and Markdowns from Central Office or 3rd
party ERP
Planning, Purchasing and Merchandise Distribution made easy

Store connections with storeMate online attract and keep more
customers coming back.

Price Line Support
Item Maintenance features
Central Promotion and Loyalty features and operations

Reporting features.
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Contact Us for Sales
Assistance

Contact us or your local representative about how storeMate online
can create a smarter shopping experience and build a smarter
operation for your business.

Or visit:
www.toshibatec-eu.com
www.toshibagcs.com

Together Commerce

Together Commerce is Toshiba’s vision for the new future of
retail where retailers adapt their strategies, their stores and their
technology to engage with consumers throughout the buying
process in a seamless and helpful way. This collaborative approach
enables retailers and customers to create mutually rewarding
commerce—together.

Trust Toshiba’s Retail Experience

As the world’s leading provider of integrated in-store solutions and
retail insights, Toshiba delivers end-to-end solutions for checkout,
consumer interactions and retail operations that unlock amazing
new possibilities for our clients and shoppers everywhere.

Partners

At Toshiba TEC, our success relies heavily on the success of our
partners. Whether you are a global technology company innovating
for the future, a system integrator providing products and services
in regions across the world, or a local VAR, our focus is helping you
helping our joint customers.

At the same time, we also integrate and support smart applications
from our technology partners into genuine end-to-end store
automation solutions — for the greater benefit of our customers.

Toshiba TEC has a long track record of creating value for our
customers applying a breadth of expertise around the globe. We
demonstrate this expertise and commitment through joint Go To
Market programs, Customer Training and Voice of the Customer
Programs.

It is this approach that provides the foundation for our
partnerships, helping us solve the retail industry’s future challenges
together, today.

Your Toshiba TEC dealer
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